G Competition in the retail electricity market

Only some retailers are offering voluntary feed-in tariffs.

Our analysis found that while some retailers are offering a voluntary feed-in tariff to
PV customers other retailers are not.194

In line with the price disclosure recommendations in our Draft Report, the solar feed-
in tariffs offered by retailers are now being displayed on IPART’s “Myenergyoffers”
energy offer comparison website.

Table G.1 shows the feed-in tariff offers being made by retailers in NSW. It shows
that Integral Energy and Country Energy (owned by Origin Energy) do not offer a
feed-in tariff to regulated retail customers. Rather, customers can receive a feed-in
tariff if they sign a market contract with Origin Energy. In addition, some of the
smaller retailers do not offer a feed-in tariff to PV customers.

Table G.1 Retailers offering voluntary feed-in tariffs in NSW

Retailer Offering voluntary FiT Value of FiT (c/kWh)
AGL yes 8
ActewAGL no n/a
Australian Power and Gas no n/a
Country Energy no n/a
DODO Power and Gas no n/a
EnergyAustralia yes 6
Integral Energy no n/a
Lumo Energy yes

Origin Energy yes

Powerdirect yes

Red Energy yes 55
TRUenergy? yes 6

a Available to existing eligible solar customers only.
Note: Offers as at February 2012.
Source: Myenergyoffers.ipart.nsw.gov.au

We are unable to comment on which customers are likely to attract offers from retailers (such as whether regional
customers are likely to receive these offers), and whether certain customers may be more or less attractive to retailers
(and therefore attracting higher or lower feed-in tariff offers).

194 Retailers have the choice to supply electricity to PV customers that do not remain on the
regulated tariff. That is, retailers are not obliged to supply PV customers. However, a number of
retailers are offering to supply electricity to PV customers but without a feed-in tariff.
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